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About Computrad

Computrad was established in 1992 and our mission since inception has been to provide our clients trusted
information that shapes their network infrastructure providing operational efficiencies. We have a range and
depth of experience unrivalled in the industry and we can advise on what is really the best solution for your
needs from the different vendor offerings on the market. Computrad is vendor neutral in our advice, and as
our client, you can rest assured that we are offering the best solutions for your organization's need by
understanding more about your business, and not just pushing different vendors at you indiscriminately. Our
current clients have had enormous benefits from this approach, with organizations ranging from Small and
Medium Enterprise’s to the US Federal Government, for which we are one of Europe's only approved
networking solution providers. Our client base includes the US Navy, US Army, US Air Force, Ford Motors,
Nissan Motors, British Aerospace, and other Fortune 500 companies.

Computrad Fully Managed Services Offering
Business Critical Application Delivery (BCAD)

IT and network services lie at the heart of every successful business. We optimize your network, enabling
minimal footprint at all locations, with guaranteed application delivery. Increasingly, organizations are
migrating from legacy environments to IP-based services; migrating to BCAD is a first step on your journey to
a fully converged network. We designed BCAD as a future-proof, modular solution, with flexible base service
that you can tailor to meet your organization’s changing needs. Delivery of your IP network applications
within your timescales and cost expectations is the key to reduced IT footprint and remote operations. BCAD
is a high-speed, global IP network service delivering applications out to clients with guaranteed service level
agreements (SLA). It provides an economical network, connecting all your sites via our secure, dedicated
network infrastructure. With a backbone spanning the globe, real-time online reporting, and industry-leading
SLAs, BCAD is ideal for wide area network (WAN) implementation and capable of responding to the rapidly
changing business environment. With BCAD, your important data flows are safeguarded and guaranteed —
traffic in each layer is assured of its committed bandwidth, regardless of the amount of traffic in other
classes. In this way, BCAD is able to cater for the increases in premium traffic that occurs during the move
toward an integrated communications and IT infrastructure, enabling you to cut cost and complexity.

At the heart of BCAD is our high-capacity, fully-managed global backbone, supporting traffic prioritization by
‘Layer 7 Quality of Service’ (QOS) and covered by stringent availability SLAs and 24x7 fault resolution. With
BCAD you can easily scale your network to accommodate the demands of a national or global federal
government network. BCAD will allow for deploying new software applications and business tools instantly
across your network. The BCAD service enables you to achieve more user productivity enabling strategic
national missions. BCAD achieves greater performance from your government time critical applications by
making sure the applications are performing each and every time you need them to. BCAD ensures mission
critical software applications are optimized for your specific network and also ensures the network is aligned
to deliver the software applications optimally across the government’s tactical and strategic networks.

You can choose site resiliency options, end-to-end management, secure remote site access and secure
remote user access options to enable you to reach small or remote sites and government employees
working from home or on the move, and additional functions such as network-based Internet access and
VoIP implementation.



Why choose BCAD?

BCAD is the only managed network service in the government market place which guarantees delivery of
COTS and GOTS applications across a Wide Area Network. This is not just marketing speak since we put
our money where our mouth is and back up our claims with financial penalties if we do not perform.

What makes BCAD different from traditional managed services?

It's very simple - we guarantee your chosen mission and time critical application’s performance being
delivered on time and every time ! So with BCAD you can benefit from LAN like performance being
delivered across a WAN.

You may ask the question - don’t the other vendors out there offer the same thing? The answer again is
very simple — they do not. Typically they will make an ATTEMPT to prioritize the application in use and
make a best attempt to make the application perform but without any guarantees of applications actually
being delivered. Our competitors will rely on service providers such as AT&T to give them a class of
service (COS) which typically works at layer 3 (the network layer) or layer 4 (basically network port
level). This means that they can not actually look inside the data packet to see what applications are
running. Rather they will just look at ports on the network and merely group all data packets of bits and
bytes together by port and just accelerate all bits and bytes of traffic going across these network ports.

Since they do not look at the applications and are unable to prioritize these applications within the data
stream, your current service provider is indiscriminately accelerating bits and bytes on the ports. Some of
these are malicious and bandwidth hungry and do not discern between critical and non-critical information.

When you buy a managed service from a service provider such as AT&T or Sprint, you are getting COS at
layer 3 or 4. When you buy the BCAD managed service from us, you are getting QOS at layer 7, which is a
much more intelligent application management tool, thus enabling us to guarantee application delivery to
you. The OSI model below clarifies our ability to manage the details of your applications.

Our BCAD service is able to provide 99.999% reliability and we are so confident of our delivery that we offer
a financial rebate if your service does not meet full expectations. So you can see, we put our money where
our mouth is.



OSI Model

BCAD gives you all the benefits of a single global network

The core backbone uses high-speed transmission links to create a low-latency, high-availability data network
and is being continually upgraded and extended to meet increasing market demand. Computrad BCAD
MPLS network has been designed from a single development and architecture function, ensuring consistent
high-levels of service across client networks. Computrad provides a 24-hour end-to-end monitoring and
configuration management of your entire network, including your routers, allowing you to focus on your
companies’ mission.

Because we have a purpose-built network, we can offer top-class layer 7 QOS SLAs on application
availability — with financial rebates if they're not met. Service providers and ISP’s only provide general
maintenance on their networks. We provide full customer application delivery and fault resolution service. We
actively monitor the network and applications for faults, carry out regular maintenance, and notify you of any
problems with your applications or Network before you receive any complaints from users. We provide
application reporting as standard.

Cost-effective communication

BCAD can handle all your sites’ network needs. With greater connectivity options, there is now a greater
ability for your organization to grow and do more with the network than ever before. BCAD enables you to cut
out costs and complexity through network and server consolidation, with the option of a single network
platform and hosted server architecture delivering all your applications across your entire business. With the
implementation of VTC, CCTV, and Voice services onto your Government’s network, utilizing BCAD makes
sense for many reasons. Costs can be cut by reducing headcount. We can reduce the complexity of a
network by utilizing our uniquely positioned managed service to make your applications work. We can offer
flexibility by reducing an organization’s risk of being tied into an ISP’s service contract which is not meeting
the organization’s needs as the network and application usage change. BCAD allows organizations the
ability to change which applications are being run across their network very simply without having to enter
into long and tedious re-negotiations for new service provider contracts. Using VTC, CCTV, and Voice
services is now achievable and deliverable using BCAD while concurrently delivering the voice and web
traffic concurrently without either having a detrimental affect on the other.



Priority for your Critical Data

If you're investing in business-critical or real-time applications such as Citrix, SAP, ERP, VoIP or
videoconferencing, you'll want these applications to remain unaffected by traffic congestion. Voice packets,
for example, have to be transmitted without any delays or break-up that could affect the quality of the call.
BACD is specifically designed to be able to prioritize Business Time Critical traffic over Business Critical and
other traffic.

For a more dynamic approach to assuring application performance, our application performance
management capability will give you full per-application, per-user visibility of utilization and performance.
Once you know exactly what your applications are doing, you can further optimize their performance with the
application of a global policy based on your business’s priorities.

If your highest priority application was for instance a sales-order placement system, then this could be
prioritized to ensure that no matter how many sales users in a site were using it at the same time, it will
always be given the network resources it needs to perform as required. Applications being consolidated or
even virtualized in a hosting centre will be moved further away from the user and this may have an impact on
the user experience in the form of application response times or reliability.

Network Performance and Security for your Data

BCAD guarantees network performance for packet loss, jitter and round trip delay and our SLAs are offered
on a per-path basis, per hour. That means the SLA is relevant to any specific network performance problem
you have — no averaging across the entire network or over the month. BCAD’s security, flexibility, global
reach and outstanding SLAs make BCAD services the choice for top tier enterprises.

Computrad operates a highly secure network, with clients such as the US Department of Defense, finance
industries, and other top business customers relying on our expertise to deliver secure data operations.

Charges and billing

BCAD carries a per-site installation charge and recurring charges that are billed monthly. The monthly
recurring charges cover the costs of continuing to provide service. They vary depending on the type and
service of your access and the location of your sites. There are also charges for moves and changes. A more
complete description of the service charges, and the applicable term and volume discounts, is available.

Migrating to BCAD

An audit is the first place to start, allowing us to know exactly what traffic is being run across the network and
then we can legitimately advise your company. IT and network services lie at the heart of every successful
business. Your organization will require ever more complex applications and ever more extensive network
resources to support your growing requirements. Increasingly, organizations are migrating from legacy
environments to IP-based services to meet this need.

Migrating to BCAD is a first step on your journey to a future-proof or fully converged network, but we
understand you may have concerns. For your migration to run smoothly, you must consider business
continuity, risk mitigation, and delivery of your IP network within your timescales and cost expectations.
Computrad has a managed migration plan to help you move from competitors’ services to BCAD, including
expert project management support and (COMMERCIALS) on site technicians to support the rollout. The
flexibility of BCAD means you can migrate at your speed, as little or as much as you need — phasing in the
new network as you begin to realize the advantages.

Most importantly, we will work with you throughout the migration progress, in order to make the transition as
painless as possible.

Summary of BCAD

BCAD solution will ensure your critical applications are network ready and networks are application ready,
supporting critical users and customers around the globe, regardless of current capabilities or infrastructure.



